
Emailing Ȉȏȣ ȔȒȋȑȌȚȟ 
 

ǮȒȐȐȗȑȌȎȄȚȌȌ ȕ ȗțȄȕȖȑȌȎȄȐȌ 
ȓȔȒȇȔȄȐȐȟ ȏȒяȏȠȑȒȕȖȌ «+1» 



3 000 000 ȗțȄȕȖȑȌȎȒȆ ȓȔȒȇȔȄȐȐȟ ȏȒяȏȠȑȒȕȖȌ «+1» 

800 000 ȗȑȌȎȄȏȠȑȟș ȓȒȏȗțȄȖȉȏȉȍ e-mail 

ǫȄȓȗȕȎ e-mail ȔȄȕȕȟȏȒȎ ȌȢȑȠ 2016ȇ. 

ǫȄ 1 ȇȒȈ ȒȖȓȔȄȆȏȉȑȒ 41 000 000 ȓȌȕȉȐ  

E-mail – ȡȖȒ ȈȒȓ ȎȒȐȐȗȑȌȎȄȚȌя Ȏ viber/ȕȐȕ 

ǶȒȏȠȎȒ Ȉȏя ȓȒȎȗȓȄȖȉȏȉȍ ȔȒȋȑȌțȑȟș ȐȄȇȄȋȌȑȒȆ (ȑȉ Иǰ) 



 ǴȉȇȌȕȖȔȄȚȌя Ȇ ǳǯ 

 ДȉȑȠ ǴȒȊȈȉȑȌя 

 ДȉȑȠ ǴȒȊȈȉȑȌя ȔȉȅȉȑȎȄ 

 ǳȒȎȗȓȎȌ (ȄȎȚȌȌ) 

 ǱȉȖ ȓȒȎȗȓȒȎ (ȒȖȖȒȎ)  

 ǰȑȒȇȒȈȉȖȑȟȉ ȕȉȐȠȌ 

 

 

 ǳȔȌȆȉȖȕȖȆȌȉ, ȌȑȘȒ Ȓ ȕȉȔȆȌȕȄș 

 ǳȒȋȈȔȄȆȏȉȑȌȉ 

 ǳȒȈȄȔȒȎ ȑȄ ȓȒȎȗȓȎȗ ȓȒȈȄȔȎȄ 

 ǷȆȉȏȌțȉȑȌȉ ȓȒȎȗȓȒȎ 

 ǴȉȄȎȖȌȆȄȚȌя 

 ǵȒȚȌȄȏȠȑȄя ȓȒȐȒȝȠ 

 ǳȄȔȖȑȉȔȎȄ 

 ǲȓȔȒȕȟ 

 



+ 2,4% Ȏ ȒȖȎȏȌȎȗ ȑȄ 

ȐȄȔȎȉȖȌȑȇȒȆȟȉ ȄȎȖȌȆȑȒȕȖȌ 

$$$ 



 ǴȉȇȌȕȖȔȄȚȌя Ȇ ǳǯ.  

• ǳȔȌȆȉȖȕȖȆȌȉ 

• ǳȔȉȈȑȄțȌȕȏȉȑȌȉ 200 ȓȒȈȄȔȒțȑȟș 

ȅȒȑȗȕȒȆ 

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȓȒȏȉȋȑȟș ȕȉȔȆȌȕȄș 

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȅȄȏȄȑȕȉ ȅȒȑȗȕȒȆ ȑȄ 

ȎȄȔȖȉ 

• Open Rate 48,3% 

ǵȉȇȐȉȑȖȄȚȌȣ ȅȄȋȟ ȓȒ ȈȄȖȉ ȔȉȇȌȕȖȔȄȚȌȌ Ȇ 
ǳǯ 



 ДȉȑȠ ǴȒȊȈȉȑȌя 

• ǳȒȋȈȔȄȆȏȉȑȌȉ 

• ǳȔȉȈȑȄțȌȕȏȉȑȌȉ 500 ȓȒȈȄȔȒțȑȟș 

ȅȒȑȗȕȒȆ 

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȅȄȏȄȑȕȉ 

ȅȒȑȗȕȒȆ ȑȄ ȎȄȔȖȉ 

• Open Rate 26,6% 

ǵȉȇȐȉȑȖȄȚȌȣ ȅȄȋȟ ȓȒ ȈȄȖȉ ȓȒȕȏȉȈȑȉȍ 
ȓȒȎȗȓȎȉ, ȈȄȖȉ ǨǴ Ȍ RFM 



 ДȉȑȠ ǴȒȊȈȉȑȌя ȔȉȅȉȑȎȄ 

• ǳȒȋȈȔȄȆȏȉȑȌȉ 

• ǳȔȉȈȑȄțȌȕȏȉȑȌȉ 200 ȓȒȈȄȔȒțȑȟș 

ȅȒȑȗȕȒȆ 

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȅȄȏȄȑȕȉ 

ȅȒȑȗȕȒȆ ȑȄ ȎȄȔȖȉ 

• Open Rate 33,3% 

ǵȉȇȐȉȑȖȄȚȌȣ ȅȄȋȟ ȓȒ ȈȄȖȉ ȓȒȕȏȉȈȑȉȍ 
ȓȒȎȗȓȎȌ Ȍ ȈȄȖȉ ǨǴ ȔȉȅȉȑȎȄ 



 ǳȒȎȗȓȎȌ (ȄȎȚȌȌ) 

• АȎȚȌȌ ȑȄ ȗȆȉȏȌțȉȑȌȉ ȉȊȉȐȉȕ. 

ȖȔȄȖȟ, ȕȔȉȈ. țȉȎȄ, țȄȕȖȒȖȟ 

ȓȒȎȗȓȒȎ, ȎȒȐȓȏȉȎȕȑȒȕȖȌ, 

ȕȉȋȒȑȑȟȉ ȔȄȕȓȔȒȈȄȊȌ, ȄȎȚȌȌ 

ȓȒȕȖȄȆȝȌȎȒȆ Ȍ Ȗ.Ȉ. 

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȅȄȏȄȑȕȉ 

ȅȒȑȗȕȒȆ ȑȄ ȎȄȔȖȉ 

• Open Rate ȈȒ 35,7% 

ǵȉȇȐȉȑȖȄȚȌȣ ȓȒ ȆȒȋȔȄȕȖȗ ȈȉȖȉȍ, RFM, 
ȓȒȎȗȓȄȉȐȟȐ ȖȒȆȄȔȄȐ 



 ǳȒȎȗȓȎȌ (ȄȎȚȌȌ) 



 ǳȒȎȗȓȎȌ (ȄȎȚȌȌ) 

• АȎȚȌȌ ȑȄ ȔȄȕȜȌȔȉȑȌȉ ȎȒȔȋȌȑȟ 

(Cross-sell). ДȒȓ ȅȒȑȗȕȟ ȑȄ ȓȒȎȗȓȎȗ ȖȒȆȄȔȄ А. 

ǳȔȌ ȡȖȒȐ ȕȉȇȐȉȑȖ ȑȉ ȓȒȎȗȓȄȏ ȖȒȆȄȔ А ȓȒȕȏȉȈȑȉȉ 

ȆȔȉȐя 

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȅȄȏȄȑȕȉ 

ȅȒȑȗȕȒȆ ȑȄ ȎȄȔȖȉ 

• Open Rate ȈȒ 46,9% 

ǵȉȇȐȉȑȖȄȚȌȣ ȓȒ ȆȒȋȔȄȕȖȗ ȈȉȖȉȍ Ȍ 
ȓȒȎȗȓȎȉ/ȑȉ ȓȒȎȗȓȎȉ ȒȓȔȉȈȉȏȉȑȑȟș ȖȒȆȄȔȒȆ 



 ǱȉȖ ȓȒȎȗȓȒȎ (ȒȖȖȒȎ) 

• ǳȔȉȈȑȄțȌȕȏȉȑȌȉ ȅȒȑȗȕȒȆ Ȇ ȎȒȏ-Ȇȉ 

ȓȔяȐȒȓȔȒȓȒȔȚ. ȕȔȉȈ. țȉȎȗ 

• Дȏя ȑȒȆȟș ȎȏȌȉȑȖȒȆ (1 ȓȒȎȗȓȎȄ) 

• Дȏя ȔȉȇȗȏяȔȑȟș ȎȏȌȉȑȖȒȆ 

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȅȄȏȄȑȕȉ 

ȅȒȑȗȕȒȆ ȑȄ ȎȄȔȖȉ 

• Open Rate ȈȒ 20,7% 

ǵȉȇȐȉȑȖȄȚȌȣ ȓȒ ȈȄȖȉ ȓȒȕȏȉȈȑȉȍ ȓȒȎȗȓȎȉ Ȍ 
ȎȒȏ-Ȇȗ țȉȎȒȆ 



 ǰȑȒȇȒȈȉȖȑȟȉ ȕȉȐȠȌ 

• ǵȉȐȠяȐ, ȗ ȎȒȖȒȔȟș 3 Ȍ ȅȒȏȉȉ 

ȔȉȅȉȑȎȄ 

• ǳȔȉȈȑȄțȌȕȏȉȑȌȉ ȅȒȑȗȕȒȆ  

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȅȄȏȄȑȕȉ 

ȅȒȑȗȕȒȆ ȑȄ ȎȄȔȖȉ 

• Open Rate ȈȒ 27,6% 

ǵȉȇȐȉȑȖȄȚȌȣ ȓȒ ȈȄȖȉ ȓȒȕȏȉȈȑȉȍ ȓȒȎȗȓȎȉ Ȍ 
ȎȒȏ-Ȇȗ ȈȉȖȉȍ Ȇ ȕȉȐȠȉ 



 ǳȄȔȑȉȔȎȄ 

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓȅ ȄȎȚȌяș 

ȓȄȔȖȑёȔȒȆ  

• ǬȑȘȒȔȐȌȔȒȆȄȑȌȉ Ȓ ȅȄȏȄȑȕȉ 

ȅȒȑȗȕȒȆ ȑȄ ȎȄȔȖȉ 

• Open Rate ȈȒ 11,8% 



 ǲȓȔȒȕȟ 

• ǵȅȒȔ Ȍ ȄȑȄȏȌȋ ȐȑȉȑȌȍ 

ȓȒȎȗȓȄȖȉȏȉȍ 

• Open Rate ȈȒ 15,6% 



БȏȄȇȒȈȄȔȢ ȋȄ ȆȑȌȐȄȑȌȉ 

 
ǩȎȄȖȉȔȌȑȄ ǮȄțȄȉȆȄ 

ǶȔȉȍȈ-ȐȄȔȎȉȖȒȏȒȇ  

ȓȒ ȓȔȒȇȔȄȐȐȉ ȏȒяȏȠȑȒȕȖȌ Ȇ «ДȒțȎȌ-ǵȟȑȒțȎȌ» 

e-mail: e_karnauhova@detoc.ru 

моб. +7 (926) 975 51 99 
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