User engagement
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UHdopmaLunoHHbIe NUCbMa

i’ MPABOR!



NHMOPMaLMOHHbIE MUCbMA

[TncbMa gaHHOM CeEpPMN OTIMPaBJTAKOTCA BCEM MOJIb30BATENIAM CUCTEMDI.

Llenb: nponHbopMMpoBaTh NOMb3oBaTENEN 0 HOBbIX MYHKLMAX, pacckasdaTb O TOM, Kakne
3a7la4M OHM PeLlaroT 1 Kak MoOMOraroT ONTUMM3NPOBaTb pabo4dne NpPoLEecChl.

CepBuc JOKaIM30BaH /IS TPEX S3BIKOB: PYCCKUM, aHTIIMUCKUHN U PpaHIy3ckuid. KaXxxbI MecALl
Mbl TOTOBUM PaCCblJIKY OJ1A NoNb30BaTeNem CUCTEMbI, B KOTODOVI paCCKa3blBaeM 00
0BHOBJIEHMSAX NPOAYKTA.

[TncbMa He TONIbKO NepeBOAATCS Ha PasHble S3bIKM, HO TaKXKe KacTOMU3MPYHOTCH MoA
6U3HEC-NPOLIECCHI OTAENBHOrO pbiHKa. [MpM 3TOM (DOKYC B MMCbMax CMeLLaeTcs Ha
MYHKLUMOHANBbHOCTb, aKTyanbHYHO A5 TON UM MHOWN CTPaHbI.



[TncemMo NOT (pycCKuni A3bIK)

HaTta: 24 mapta 2017

Tema nucbmMma: ViHTerpauns ¢ Dropbox, fo6aBneHne naaTexen B cHeTa 1 HOBble OTYET
— 60/IblUe (QYHKUMI B HalLlem 0b630pe

Ccblinika Ha nucbMo: https://vadi.sk/i/-0HQ-93_3LEQNP

136 26 50 4
Opened Clicked Bounced Unsubscribed
Successful deliveries 742 383.7%  Clicks per unique opens 19.1%
Total opens 580  Total clicks 66
Last opened 6/21/17 11:39AM Last clicked 6/5/17 2:39AM

Forwarded 0  Abusereports 0


https://yadi.sk/i/-0HQ-93_3LEQNP

[TncemMo NOT (aHFIMNCKUIA S3bIK)

Hata: 10 anpena 2017/

Tema nucbMma: Integration with Dropbox, adding payments to invoices and new reports —

more functions in our overview

Ccbinika Ha nucbMo: https://yadi.sk/i/3d9CMIQh3KbSDf

Open rate
G
List average

Industry average (Legal)

94
Opened

Successful deliveries
Total opens
Last opened

Forwarded

32.0%
28.8%
21.5%
3
Clicked
294 92.2%
217

6/9/17 7:50AM

0

Click rate
L
List average

Industry average (Legal)

25

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

1.0%
1.0%
2.3%
2
Unsubscribed
3.2%
1

4/11/17 3:53AM

0


https://yadi.sk/i/3d9CMlQh3KbSDf

[Tncemo NOT (bpaHLy3CKni A3bIK)

HaTta: 18 anpena 2017

Tema nucbma: Des nouvelles fonctionnalités : I'intégration avec Dropbox, I'ajout de
paiements a vos factures et des nouveaux rapports.

Ccbisika Ha nucbMo: https://vadi.sk/i/s80avexf3KbSDz

Open rate
T
List average

Industry average (Legal)

41
Opened

Successful deliveries
Total opens
Last opened

Forwarded

31.8%
30.8%
21.5%
0
Clicked
129 99.2%
85

5/15/17 4:50AM

0

Click rate

List average

Industry average (Legal)

1

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

3
Unsubscribed

0%

0.0%

2.3%

0%

N/A


https://yadi.sk/i/s8Oavcxf3KbSDz

HaTta: 25 anpena 2017

[TncbeMo NO2 (pycCKuni A3bIK)

Tema nucbMa: KnmeHTCKui nopTarn, CMHXpPoHU3aLumna ¢ Gmail, rpynnoBble cyeTa — 0630p

HOBbIX (DYHKLMI

Ccblnka Ha nucbMo: hitps://yadi.sk/i/Ww9_jeJo3LEQNYV

Open rate
T
List average

Industry average (Legal)

173
Opened

Successful deliveries
Total opens
Last opened

Forwarded

23.8%
21.2%
21.5%
30
Clicked
726 92.5%
423

6/25/17 8:10AM

0

Click rate
&
List average

Industry average (Legal)

59

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

4.1%
3.9%
2.3%
0
Unsubscribed
17.3%
57

5/25/17 9:47TAM

0


https://yadi.sk/i/Ww9_jeJo3LEQNV

Hata: 3 maga 2017/

[TncbeMo NO2 (aHFIMNCKUIA S3bIK)

Tema nucbma: Client Portal, Gmail Integration, Batch Billing, Downloading the Reference
Sheet, Task Productivity User Report

CcbllIka Ha nucbMo: https://vyadi.sk/i/U4zQ6N|43KbSEB

Open rate
List average

Industry average (Legal)

90
Opened

Successful deliveries
Total opens
Last opened

Forwarded

30.8%
26.7%
21.5%
7.
Clicked
292 92.1%
183

6/9/17 8:01AM

0

Click rate
L
List average

Industry average (Legal)

25

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

2.4%
2.6%
2.3%
6
Unsubscribed
7.8%
21

6/14/17 9:13PM

0


https://yadi.sk/i/U4zQ6Nj43KbSEB

[TncemMo NO2 (bpaHLy3CKni A3bIK)

[Hata: 3 mag 2017/

Tema nucbma: Nouvelles fonctionnalités : portail client, synchronisation avec Gmail et

facturation groupée

Ccbinika Ha nucbMo: https://yadi.sk/i/ygW7SzFm3KbSEF

Open rate
-
List average

Industry average (Legal)

41
Opened

Successful deliveries
Total opens
Last opened

Forwarded

31.3%
31.1%
21.5%
4
Clicked
131 99.2%
76

6/20/17 8:09AM

0

Click rate
€
List average

Industry average (Legal)

1

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

3.1%
3.1%
2.3%
2
Unsubscribed
9.8%
9

5/5/17 12:41PM

0


https://yadi.sk/i/yqW7SzFm3KbSEF

[TncbemMo NO3 (pycCKuni A3bIK)

Hata: 14 n 15 nona 2017

Tema nucbmMa: HoBbIM KOHCTPYKTOP GOopM, nHTerpaums ¢ Outlook n Office 365, neno3nThbl
— 60/1bllIe BO3BMOXHOCTEN B HallleM 0630pe

Ccbisika Ha nucbMo: https://vadi.sk/i/uuzgnhnf3KbSku

KoMMeHTapuit: pacchbiiika bbifla Npon3BeaeHa B 2 3Tana, No3TOMY npuaarako CTaTUCTUKY
CMMCKa KOHTAKTOB

782 0 3 32

Subscribed Contacts Non-subscribed Contacts Unsubscribed Contacts Cleaned Contacts

List performance

Average open rate 18.5%  Average click rate 2.2%

Average subscribe rate 0.0%  Average unsubscribe rate 2.2%


https://yadi.sk/i/uuzgnhnf3KbSku

Hata: 14 nroHa 2017

[TncbeMo NO3 (aHFIMNCKUIA S3bIK)

Tema nucbma: Notes, QuickBooks and Outlook integration, Trust Accounts, Form Builder

and Templates

CcbllIka Ha nucbMo: https://yadi.sk/i/v6V/ZECCO3KbSEP

Open rate

List average

Industry average (Legal)

129
Opened

Successful deliveries
Total opens
Last opened

Forwarded

32.2%

29.0%

21.5%

1
Clicked

401 93.0%
277
6/27/17 1:16AM

0

Click rate

List average

Industry average (Legal)

30

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

0.2%
0.2%
2.3%
6
Unsubscribed
0.8%

1

6/15/17 12:23PM

0


https://yadi.sk/i/v6VZECc03KbSEP

[Tncemo NO3 (hbpaHLy3CKni A3bIK)

[aTta: 27 nroHa 2017

Tema nucbma: Nouveautés de Case.pro : I'intégration avec Office 365 et Outlook,

I'enregistrement de provisions et le constructeur de fiches dossier

Ccbinka Ha nucbmMo: https://vadi.sk/i/ZthJOXIZ3KbSEh

Open rate
-
List average

Industry average (Legal)

54
Opened

Successful deliveries
Total opens
Last opened

Forwarded

28.3%

0.0%

21.5%

3
Clicked

191 97.9%
117
6/28/17 4:23AM

0

Click rate
f‘
List average

Industry average (Legal)

4

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

1.6%
0.0%
2.3%
5
Unsubscribed
5.6%
6

6/27/17 8:25AM

0


https://yadi.sk/i/ZthJOXIZ3KbSEh

ObyyatoLime nMcbmMa a9 HOBbIX
Nnosib3oBaTeneun

i’ MPABOR!



ObyvatoLpe nmcbma

Case.pro

OcHOBHOM pabouMii THCTPYMEHT OPUCTA, KOTOPHIN MPEIOCTABISIET TOTOBBIN HA0OP MYHKIIUN JJIs
aBTOMATHU3AIMU FOPUIUIECKON AeSTEILHOCTH: yIIPaBICHHE JeIaMy U MMPOeKTaMu, padoTa ¢
JOKYMEHTaMU, IOCTAHOBKA 3a7a4, CO31aHUE OTYETOB, BHICTABICHUE CUETOB.

Follow-up nucbma

Llenouka akTMBHa A4N151 MHOCTPaHHbIX Nonb3oBaTeneit. Kak ToNbKo NOTeHLUManbHbIN
KMEHT OCTaBAET 3asABKY Ha TpuUasbHbI JOCTYN, Mbl OTNIpaBngeM welcome-nmcbmo.
[lanee ¢ nepepbIiBOM B HECKOJTbKO [AHEN, Mosb30BaTeNM NonydaroT obyYatoLme nnmcbma
MHPOPMaLMEn 0 BOSMOXHOCTAX NpoayKTa. Cepus nnucemM HanpasfieHa Ha NocTeneHHoe
Norpy>keHune Nofib3oBaTens B CUCTEMY MO Mepe nepeHoca 6uaHec-npoLeccoB B Case.pro.

Llenb: BOB/1eYeHWe NOTEHUNANBHOIO K/IMEHTA B pa6OTy B cucTeme. Mbl nokasbliBaem, Kak
Ta N1 MHadA beHKLl,l/IS:I NMOMOIaeT PewnTb Hpo6ﬂe|\/|y KIMMEHTa N KaK yIrpoLwaeT ero
PYTUHHYHO pa6OTy. Kak pPeEI3YJIbTAT — MNOJIb30BaATEJIb N3 CTATyCa TpWaJibHOIro rnepexognt
Mo BOPOHKE A0 aTarlla NMoKyrikn.



HeMHOIro CTaTUCTUKU

18% nonb3oBaTesnien YMTakoT HaLlly pacCblsiKy B NepBble CYyTKM
15% NoAMUCYMKOB, KOTOPbIE OTKPbIIM MUCbMO, MEPEXOAAT MO CCbISIKaMm
Paccblnika roTOBUTCS Ha TPEX PasHbIX A3blKax: PYCCKOM, aHMIMNCKOM 1 (hpaHLLy3CKOM

[TpoLeHT OTKPBITHI U TIEPEXO0B IO CChIUTKAM 3HAYMTEIBHO MPEBBIIIACT CPETHNE TTOKA3aTEIN
B UHyCTPHH.

Hanpumep, ai1ist welcome-nucpma:

* Open rate 46,9% — Industry average 21,5%

* Click rate 6,1% — Industry average 2,3%



Tema nucbma: Welcome

['TncbMO N9

Ccblika Ha nucbMo: https://vadi.sk/i/QukMFH_T3LEN4N

Open rate
S
List average

Industry average (Legal)

84
Opened

Total opens
Last opened

Forwarded

46.9%
06.7%
21.5%
11
Clicked
256

7/20/17 9:59AM

0

Click rate
|
List average

Industry average (Legal)

23

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

6.1%
10.0%
2.3%
6
Unsubscribed
13.1%
17

711917 11:51PM

0



https://yadi.sk/i/QukMFH_13LEh4N

[TncbMO N82

Tema nucbma: Working with Cases

Ccblika Ha nucbMo: https://yadi.sk/i/0oaTmYKu3LEh4U

Open rate

List average

Industry average (Legal)
63
Opened
Total opens

Last opened

Forwarded

42.3%
66.7%
21.5%
6
Clicked
129

7/20/17 8:52AM

0

Click rate
&=
List average

Industry average (Legal)

8

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

4.0%
10.0%
2.3%
2
Unsubscribed
9.5%
8

7/18/17 11:06AM

0


https://yadi.sk/i/0oqTmYKu3LEh4U

[TcbMO N23

Tema nucbma: Add users and assign roles

Ccbinka Ha nucbMo: https://yadi.sk/i/UgiPLPIN3LEN4Y

Open rate
S 0
List average

Industry average (Legal)

43
Opened

Total opens
Last opened

Forwarded

37.7%
66.7%
21.5%
3
Clicked
71

7MN9M711:16PM

0

Click rate
|
List average

Industry average (Legal)

7

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

2.6%
10.0%
2.3%
3
Unsubscribed
7.0%
3

711917 11:13PM

0


https://yadi.sk/i/UgiPLPIN3LEh4Y

['Tncbmo N4

Tema nucbma: Working with timers

Ccbinka Ha nucbMo: https://yadi.sk/i/h4CbFZaz3LEIb5S

Open rate
E—
List average

Industry average (Legal)

16
Opened

Total opens
Last opened

Forwarded

28.1%
66.7%
21.5%
0
Clicked
23

7118/17 8:45AM

0

Click rate

List average

Industry average (Legal)

5

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

0

Unsubscribed

0%

10.0%

2.3%

0%

N/A


https://yadi.sk/i/h4CbFZqz3LEib5

[TncbMO N85

Tema nucbma: Client Portal

Ccbinka Ha nucbMo: https://yadi.sk/i/16GpxT_Y3LE|Sp

Open rate 37.8%  Click rate

S

List average 66.7% List average

Industry average (Legal) 21.5% Industry average (Legal)

14 0 2

Opened Clicked Bounced

Total opens 20  Clicks per unique opens

Last opened 7/19/17 9:46PM  Total clicks

Forwarded 0 Last clicked

Abuse reports

1

Unsubscribed

0%

10.0%

2.3%

0%

N/A


https://yadi.sk/i/16GpxT_Y3LEjSp

[ TncbMO N26

Tema nucbma: Feedback survey email

CcbliIka Ha nucbMo: https://vyadi.sk/i/Zy6DshYK3LEKJU

Open rate

List average

Industry average (Legal)

Opened

Total opens
Last opened

Forwarded

40.9%
66.7%
21.5%
3
Clicked
15

7120/17 1:57AM

0

Click rate
A
List average

Industry average (Legal)

2

Bounced

Clicks per unique opens
Total clicks
Last clicked

Abuse reports

13.6%
10.0%
2.3%
0
Unsubscribed
33.3%
4

716/17 7:13PM

0


https://yadi.sk/i/Zy6DshYK3LEkJU

