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Вɜɟɞɟɧɢɟ 
Ɉɛɳɟɟ ɨɩɢɫɚɧɢɟ ɩɪɨɟɤɬɚ 

 

ȼ ɭɫɥɨɜɢɹɯ ɨɝɪɚɧɢɱɟɧɧɨɝɨ ɛɸɞɠɟɬɚ ɤɨɦɩɚɧɢɹ Out of Cloud ɜɟɞɟɬ 
ɟɠɟɦɟɫɹɱɧɭɸ ɪɚɫɫɵɥɤɭ ɞɥɹ ɦɚɝɚɡɢɧɚ ɦɭɡɵɤɚɥɶɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ «Ɇɭɡɬɨɪɝ» 

— 4 ɩɢɫɶɦɚ ɜ ɦɟɫɹɰ. Ʉɨɧɬɟɧɬɧɵɟ ɩɢɫɶɦɚ ɪɚɫɫɤɚɡɵɜɚɸɬ ɱɢɬɚɬɟɥɹɦ ɨ 
ɤɨɧɰɟɪɬɚɯ, ɨɛɨɪɭɞɨɜɚɧɢɢ, ɢɧɬɟɪɟɫɧɵɯ ɥɸɞɹɯ ɢ ɢɫɩɨɥɧɢɬɟɥɹɯ. ɉɪɢ ɷɬɨɦ ɫ 
ɩɨɦɨɳɶɸ Ɇɚɣɧɞɛɨɤɫɚ ɫɨɛɢɪɚɟɬɫɹ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɢɧɮɨɪɦɚɰɢɢ ɨ 
ɩɨɥɶɡɨɜɚɬɟɥɹɯ.  
 

Чɬɨ ɫɞɟɥɚɥɢ 

ɋɞɟɥɚɥɢ ɬɳɚɬɟɥɶɧɭɸ ɫɟɝɦɟɧɬɚɰɢɸ ɛɚɡɵ (14-17 ɫɟɝɦɟɧɬɨɜ), ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ 
ɢɧɬɟɪɟɫɨɜ, ɢɫɬɨɪɢɢ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ, ɩɨɤɭɩɨɤ ɢ ɩɪ. ȼɚɠɧɨ ɬɨ, ɱɬɨ ɪɚɛɨɬɚ ɧɚɞ 
ɫɟɝɦɟɧɬɚɰɢɟɣ ɧɟ ɩɨɜɥɟɤɥɚ ɡɚ ɫɨɛɨɣ ɭɜɟɥɢɱɟɧɢɟ ɛɸɞɠɟɬɚ. 
 

В ɢɬɨɝɟ: ROI ɧɟ ɛɵɜɚɟɬ ɧɢɠɟ, ɱɟɦ 40, ɨɛɵɱɧɨ ɨɤɨɥɨ 50. 
 

Иɧɬɟɪɟɫɧɵɣ ɮɚɤɬ: ɜ ɩɢɫɶɦɚ ɩɨɫɬɨɹɧɧɨ ɫɬɚɥɢ ɞɨɛɚɜɥɹɬɶ 4 ɛɥɨɤɚ ɢɡ ɫɬɚɬɟɣ. 
ɋɭɞɹ ɩɨ ɫɬɚɬɢɫɬɢɤɟ, ɨɧɢ ɨɱɟɧɶ ɢɧɬɟɪɟɫɧɵ ɚɭɞɢɬɨɪɢɢ, ɱɬɨ ɫɬɪɚɧɧɨ, ɬɚɤ ɤɚɤ ɷɬɢ 
ɛɥɨɤɢ ɧɚɯɨɞɹɬɫɹ ɜ ɫɚɦɨɦ ɧɢɡɭ ɩɢɫɶɦɚ ɢ ɞɨ ɧɢɯ ɨɛɵɱɧɨ ɧɟ ɞɨɥɢɫɬɵɜɚɸɬ. 

 

 

Дɚɥɟɟ: ɪɟɡɭɥɶɬɚɬ ɜ ɩɨɤɚɡɚɬɟɥɹɯ ɧɚ ɩɪɢɦɟɪɟ ɪɚɫɫɵɥɤɢ ɡɚ ɢɸɧɶ  
 



ȼɜɨɞɧɵɟ ɞɚɧɧɵɟ 
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ȼ ɢɸɧɟ ɩɨ ɮɚɤɬɭ ɛɵɥɨ ɨɬɩɪɚɜɥɟɧɨ 5 ɪɟɝɭɥɹɪɧɵɯ ɪɚɫɫɵɥɨɤ: 
 

1. 1 ɢɸɧɹ ɢ 29 ɢɸɧɹ - ɩɨ ɚɤɬɢɜɧɨɦɭ, ɧɟɚɤɬɢɜɧɨɦɭ ɢ ɧɨɜɵɦ ɫɟɝɦɟɧɬɚɦ. 
2. 6 ɢɸɧɹ - ɩɨ ɚɤɬɢɜɧɨɦɭ, ɧɟɚɤɬɢɜɧɨɦɭ ɢ ɧɨɜɵɦ ɫɟɝɦɟɧɬɚɦ + ɚɤɬɢɜɧɵɦ ɝɢɬɚɪɢɫɬɚɦ ɢ ɚɤɬɢɜɧɵɦ 

ɤɥɚɜɢɲɧɢɤɚɦ. 
3. 14 ɢɸɧɹ ɢ 21 ɢɸɧɹ (ɪɚɫɫɵɥɤɢ ɩɨ ɢɧɬɟɪɟɫɚɦ) - ɚɤɬɢɜɧɵɦ ɝɢɬɚɪɢɫɬɚɦ, ɚɤɬɢɜɧɵɦ 

ɛɚɪɚɛɚɧɳɢɤɚɦ, ɚɤɬɢɜɧɵɦ ɤɥɚɜɢɲɧɢɤɚɦ, ɨɫɬɚɥɶɧɵɦ ɚɤɬɢɜɧɵɦ, ɧɨɜɨɦɭ ɫɟɝɦɟɧɬɭ ɢ 
ɧɟɚɤɬɢɜɧɨɦɭ ɫɟɝɦɟɧɬɭ. 

 

ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɪɚɫɫɵɥɤɚ ɨɬ 1 ɱɢɫɥɚ ɛɵɥɚ ɜ ɢɸɧɟ, ɨɧɚ ɨɬɧɨɫɢɬɫɹ ɤ ɦɚɣɫɤɢɦ ɪɚɫɫɵɥɤɚɦ. 
 

ȼɫɟ ɤɚɪɬɵ ɤɥɢɤɨɜ ɜɵɞɟɥɟɧɵ ɫɢɧɢɦ ɰɜɟɬɨɦ ɢ ɧɚɯɨɞɹɬɫɹ ɜ ɤɨɥɨɧɤɟ “ɫɟɝɦɟɧɬ” ɜ ɤɚɠɞɨɣ ɬɚɛɥɢɰɟ. 
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Дɚɬɚ 
Дɨɫɬ. 

ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open 

Rate 

Уɧɢɤ. 
ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. 

ɜ ɩɨɤɭɩɤɭ 

(ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

06.06.2017 166 752 27 451 16,5% 5 496 3,3% 20,0% 107 1,9% 0,2% 

14.06.2017 260 768 23 475 9,0% 5 203 2,0% 22,2% 52 1,0% 0,2% 

21.06.2017 182 868 21 190 11,6% 3 404 1,9% 16,1% 69 2,0% 0,2% 

29.06.2017 260 553 20 123 7,7% 4 241 1,6% 21,1% 87 2,1% 0,2% 

Иɸɧɶ 870 469 92 132 10,6% 18 320 2,1% 19,9% 312 1,7% 0,2% 

Ɉɛɳɢɟ ɩɨɤɚɡɚɬɟɥɢ ɪɚɫɫɵɥɨɤ ɜ ɢɸɧɟ 



ɋɬɚɬɢɫɬɢɤɚ ɩɢɫɶɦɚ ɨɬ 06.06 

“Ȼɨɥɶɲɚɹ ɥɟɬɧɹɹ ɪɚɫɩɪɨɞɚɠɚ” 
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ɋɟɝɦɟɧɬ (ɤɥɢɤɢ) Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open 

Rate 

Уɧɢɤ. 
ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ 

(ɨɬ 

ɤɥɢɤɨɜ) 

% ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 73 092 14 378 19,7% 2 655 3,6% 18,5% 61 2,3% 0,3% 

ɧɟɚɤɬɢɜɧɵɟ 31 795 919 2,9% 183 0,6% 19,9% 5 2,7% 0,2% 

ɧɨɜɵɟ 304 79 26,0% 22 7,2% 27,8% 3 13,6% 1,0% 

ɚɤɬɢɜɧɵɟ 
(ɝɢɬɚɪɚ) 

51 088 10 153 19,9% 2 300 4,5% 22,7% 36 1,6% 0,2% 

ɚɤɬɢɜɧɵɟ 
(ɤɥɚɜɢɲɢ) 

10 473 1 922 18,4% 336 3,2% 17,5% 2 0,6% 0,2% 

Иɬɨɝɨ 166 752 27 451 16,5% 5 496 3,3% 20,0% 107 1,9% 0,2% 

ɉɢɫɶɦɨ ɜ ɞɥɢɧɧɨɦ ɲɚɛɥɨɧɟ, ɪɚɡɛɢɬɨ ɧɚ 3 ɛɥɨɤɚ: 
- Ȼɚɧɧɟɪ ɩɪɨ ɫɤɢɞɤɢ ɜ 60% ɢ ɹɪɤɢɣ ɤɨɧɬɟɧɬɧɵɣ ɛɥɨɤ ɫ ɩɥɟɣɥɢɫɬɨɦ ɢ ɜɨɡɦɨɠɧɨɫɬɶɸ ɟɝɨ 

ɩɪɨɫɥɭɲɚɬɶ ɨɧɥɚɣɧ ɫ ɋɌȺ, 
- Ȼɥɨɤ ɢɧɬɟɪɟɫɧɵɯ ɫɬɚɬɟɣ ɜ ɩɨɞɜɚɥɟ ɩɢɫɶɦɚ (ɨɬɥɢɱɚɟɬɫɹ ɞɥɹ ɝɢɬɚɪɢɫɬɨɜ ɢ ɤɥɚɜɢɲɧɢɤɨɜ). 
- Ȼɥɨɤ ɫ ɩɨɞɛɨɪɤɚɦɢ ɦɭɡɵɤɚɥɶɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɨɬɥɢɱɚɥɫɹ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɟɝɦɟɧɬɚ.  

 

ȼ ɫɟɝɦɟɧɬɟ ɚɤɬɢɜɧɵɯ ɝɢɬɚɪɢɫɬɨɜ ɢɡɦɟɧɢɥɢ ɮɨɪɦɭ ɩɨɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɨɞɛɨɪɤɚɯ ɢ ɰɟɧɚɯ. 
Ɉɬɞɟɥɶɧɵɟ ɛɚɧɧɟɪɵ ɡɚɦɟɧɢɥɢ ɧɚ ɢɥɥɸɫɬɪɚɰɢɢ, ɢɧɮɨɪɦɚɰɢɸ ɜ ɲɭɬɥɢɜɨɣ ɮɨɪɦɟ ɢ ɋɌȺ. 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4647714817610612736&hash=3AD6C9D9064C1CC7BB2305958749629AFC6CF7D1
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4647714817610612736&hash=3AD6C9D9064C1CC7BB2305958749629AFC6CF7D1
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-4575657214949195776&hash=C4BF769EE65BDC76B17CD6C85378388335645AAF
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-4575657214949195776&hash=C4BF769EE65BDC76B17CD6C85378388335645AAF
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=6953557827898048512&hash=8BA7BBF806F277CC1B5DEC6616203242A32C52F4
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=6953557827898048512&hash=8BA7BBF806F277CC1B5DEC6616203242A32C52F4
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2341871807323176960&hash=83FE4B552DF70BA8307C3731321D542A4B159935
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2341871807323176960&hash=83FE4B552DF70BA8307C3731321D542A4B159935
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2341871807323176960&hash=83FE4B552DF70BA8307C3731321D542A4B159935
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6881500225236631552&hash=4D5606D9F1C0B436C7750958CBC80E7DC8FA1B5B
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6881500225236631552&hash=4D5606D9F1C0B436C7750958CBC80E7DC8FA1B5B
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6881500225236631552&hash=4D5606D9F1C0B436C7750958CBC80E7DC8FA1B5B
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ɉɪɢɦɟɪ ɩɨɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ ɜ ɩɢɫɶɦɟ 

ɇɚ ɫɤɪɢɧɲɨɬɟ ɫɥɟɜɚ ɩɪɟɞɫɬɚɜɥɟɧɨ ɬɨ, ɤɚɤ ɢɧɮɨɪɦɚɰɢɹ ɩɨɞɚɧɚ ɜɨ ɜɫɟɣ ɪɚɫɫɵɥɤɟ ɨɬ 06.06 ɤɪɨɦɟ 
ɫɟɝɦɟɧɬɚ ɚɤɬɢɜɧɵɯ ɝɢɬɚɪɢɫɬɨɜ. ɇɢɠɟ ɜ ɬɚɛɥɢɰɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɪɟɡɭɥɶɬɚɬɵ. 

Ʉɥɢɤɢ (ɚɤɬɢɜɧɵɣ ɫɟɝɦɟɧɬ) Ʉɥɢɤɢ (ɚɤɬɢɜɧɵɟ ɝɢɬɚɪɢɫɬɵ) 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4647714817610612736&hash=3AD6C9D9064C1CC7BB2305958749629AFC6CF7D1
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4647714817610612736&hash=3AD6C9D9064C1CC7BB2305958749629AFC6CF7D1
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4647714817610612736&hash=3AD6C9D9064C1CC7BB2305958749629AFC6CF7D1
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2341871807323176960&hash=83FE4B552DF70BA8307C3731321D542A4B159935


7 

Ɋɟɡɭɥɶɬɚɬɵ 

ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɪɚɫɫɵɥɤɢ ɜɢɞɧɨ, ɱɬɨ ɪɟɡɭɥɶɬɚɬɵ ɤɥɢɤɚɛɟɥɶɧɨɫɬɢ ɩɨɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ ɜ 
ɧɨɜɨɣ ɮɨɪɦɟ ɜɵɲɟ ɜ ɰɟɥɨɦ ɧɚ 5-10%. Ɋɟɡɭɥɶɬɚɬ ɜɵɲɟ ɬɨɥɶɤɨ ɭ ɤɥɚɜɢɲɧɢɤɨɜ. 
 

ɇɚɩɨɦɧɢɦ, ɜ ɨɞɧɨɦ ɢɡ ɛɚɧɧɟɪɨɜ ɭ ɤɥɚɜɢɲɧɢɤɨɜ ɛɵɥɨ ɩɪɟɞɥɨɠɟɧɢɟ ɤɨɧɤɪɟɬɧɨɝɨ ɬɨɜɚɪɚ ɫɨ 
ɫɤɢɞɤɨɣ, ɜ ɬɨ ɜɪɟɦɹ, ɤɚɤ ɭ ɞɪɭɝɢɯ ɫɟɝɦɟɧɬɨɜ ɜ ɛɚɧɧɟɪɚɯ ɧɟ ɛɵɥɨ ɤɨɧɤɪɟɬɧɵɯ ɩɪɟɞɥɨɠɟɧɢɣ. 
 

ȼɵɜɨɞ: ɧɚɥɢɱɢɟ ɋɌȺ ɯɨɪɨɲɨ ɨɬɪɚɡɢɥɚɫɶ ɧɚ ɤɥɢɤɚɛɟɥɶɧɨɫɬɢ ɛɥɨɤɚ ɜ ɰɟɥɨɦ. Дɚɧɧɚɹ 
ɮɨɪɦɚ ɩɨɞɚɱɢ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɚ ɩɪɢ ɭɤɚɡɚɧɢɢ ɛɪɟɧɞɚ ɜ ɰɟɥɨɦ ɛɟɡ ɤɨɧɤɪɟɬɧɵɯ ɬɨɜɚɪɧɵɯ 
ɩɨɞɛɨɪɨɤ. 

ɋɟɝɦɟɧɬ Уɧɢɤ. ɤɥɢɤɨɜ ɜɫɟɝɨ Уɧɢɤ. ɤɥɢɤɨɜ (ɛɥɨɤ) % ɤɥɢɤɨɜ ɨɬ ɜɫɟɯ 
(ɛɥɨɤ) Кɨɥ-ɜɨ ɷɥɟɦɟɧɬɨɜ 

ɚɤɬɢɜɧɵɟ 2 655 1 220 45,9% 4 ɛɚɧɧɟɪɚ 

ɧɟɚɤɬɢɜɧɵɟ 183 64 35% 4 ɛɚɧɧɟɪɚ 

ɧɨɜɵɟ 22 10 45% 4 ɛɚɧɧɟɪɚ 

ɚɤɬɢɜɧɵɟ (ɝɢɬɚɪɚ) 2 300 1 156 50,2% 3 ɛɚɧɧɟɪɚ + 3 ɋɌȺ 

ɚɤɬɢɜɧɵɟ (ɤɥɚɜɢɲɢ) 336 177 52% 4 ɛɚɧɧɟɪɚ 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4647714817610612736&hash=3AD6C9D9064C1CC7BB2305958749629AFC6CF7D1
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4647714817610612736&hash=3AD6C9D9064C1CC7BB2305958749629AFC6CF7D1
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-4575657214949195776&hash=C4BF769EE65BDC76B17CD6C85378388335645AAF
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-4575657214949195776&hash=C4BF769EE65BDC76B17CD6C85378388335645AAF
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=6953557827898048512&hash=8BA7BBF806F277CC1B5DEC6616203242A32C52F4
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=6953557827898048512&hash=8BA7BBF806F277CC1B5DEC6616203242A32C52F4
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2341871807323176960&hash=83FE4B552DF70BA8307C3731321D542A4B159935
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2341871807323176960&hash=83FE4B552DF70BA8307C3731321D542A4B159935
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6881500225236631552&hash=4D5606D9F1C0B436C7750958CBC80E7DC8FA1B5B
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6881500225236631552&hash=4D5606D9F1C0B436C7750958CBC80E7DC8FA1B5B


Ɉɛɳɚɹ ɫɬɚɬɢɫɬɢɤɚ ɩɢɫɶɦɚ ɨɬ 14.06 

“Ʌɟɬɧɹɹ ɩɨɞɛɨɪɤɚ ɞɥɹ ɦɭɡɵɤɚɧɬɨɜ: ɱɬɨ ɜɡɹɬɶ ɜ ɨɬɩɭɫɤ?” 
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ɋɟɝɦɟɧɬ 
Дɨɫɬ. 

ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open 

Rate 

Уɧɢɤ. 
ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

Иɬɨɝɨ (ɝɢɬɚɪɢɫɬɵ) 85 109 9 112 10,7% 2 437 2,9% 26,7% 2 0,1% 0,2% 

Иɬɨɝɨ (ɤɥɚɜɢɲɧɢɤɢ) 17 918 2 096 11,7% 393 2,2% 18,8% 5 1,3% 0,3% 

Иɬɨɝɨ (ɛɚɪɚɛɚɧɳɢɤɢ) 15 111 2 164 14,3% 581 3,8% 26,8% 27 4,6% 0,2% 

Иɬɨɝɨ (ɨɫɬɚɥɶɧɵɟ) 142 630 10 103 7,1% 1 792 1,3% 17,7% 18 1,0% 0,2% 

Иɬɨɝɨ 260 768 23 475 9,0% 5 203 2,0% 22,2% 52 1,0% 0,2% 

ɉɢɫɶɦɨ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɪɚɫɫɵɥɤɭ ɩɨ ɢɧɬɟɪɟɫɚɦ ɞɥɹ ɪɚɡɧɵɯ ɫɟɝɦɟɧɬɨɜ. Дɨɩɨɥɧɢɬɟɥɶɧɨ, ɛɵɥɨ 

ɪɚɡɞɟɥɟɧɢɟ ɧɚ ɚɤɬɢɜɧɵɯ, ɧɟɚɤɬɢɜɧɵɯ ɢ ɧɨɜɵɯ ɩɨɞɩɢɫɱɢɤɨɜ ɜ ɤɚɠɞɨɦ ɫɟɝɦɟɧɬɟ. 

 

Дɥɢɧɧɵɣ ɲɚɛɥɨɧ ɪɚɡɞɟɥɟɧ ɧɚ ɫɥɟɞɭɸɳɢɟ ɛɥɨɤɢ: 

- Ȼɥɨɤ ɫ ɩɨɞɛɨɪɤɚɦɢ ɢɧɫɬɪɭɦɟɧɬɨɜ ɢɫɯɨɞɹ ɢɡ ɫɟɝɦɟɧɬɚ ɫ ɛɚɧɧɟɪɨɦ ɩɪɨ ɫɤɢɞɤɢ ɞɨ 60% ɜ ɲɚɩɤɟ 

ɩɢɫɶɦɚ, 

- Ȼɥɨɤ ɫ ɛɚɧɧɟɪɨɦ ɩɪɨ ɩɪɨɞɨɥɠɟɧɢɟ ɛɨɥɶɲɨɣ ɥɟɬɧɟɣ ɪɚɫɩɪɨɞɚɠɢ, ɫɤɢɞɤɢ ɧɚ ɡɜɭɤɨɜɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ 

ɢ ɦɢɧɢ ɫɬɚɬɶɹ ɩɪɨ ɮɟɫɬɢɜɚɥɶ “Дɨɛɪɨɮɟɫɬ”, 
- ȼ ɩɨɞɜɚɥɟ ɩɢɫɶɦɚ ɛɥɨɤ ɫɨ ɫɬɚɬɶɹɦɢ. 



ɉɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɚ ɝɢɬɚɪɢɫɬɨɜ ɨɬ ɜ ɩɢɫɶɦɟ ɨɬ 14.06 

“Ʌɟɬɧɹɹ ɩɨɞɛɨɪɤɚ ɞɥɹ ɦɭɡɵɤɚɧɬɨɜ: ɱɬɨ ɜɡɹɬɶ ɜ ɨɬɩɭɫɤ?” 
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ɋɟɝɦɟɧɬ 
(ɤɥɢɤɢ) 

Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open 

Rate 
Уɧɢɤ. ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 51 249 8 406 16,4% 2 198 4,3% 26,1% 0 0,0% 0,2% 

ɧɟɚɤɬɢɜɧɵɟ 33 315 524 1,6% 133 0,4% 25,4% 2 1,5% 0,1% 

ɧɨɜɵɟ 545 182 33,4% 106 19,4% 58,2% 0 0,0% 0,2% 

Иɬɨɝɨ 
(ɝɢɬɚɪɢɫɬɵ) 85 109 9 112 10,7% 2 437 2,9% 26,7% 2 0,1% 0,2% 

ɉɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɨɜ ɩɨ ɩɟɪɟɯɨɞɚɦ ɪɚɡɧɢɬɶɫɹ. ȼɫɟ ɫɟɝɦɟɧɬɵ ɩɪɨɹɜɢɥɢ ɢɧɬɟɪɟɫ ɤ ɛɥɨɤɭ ɩɨɞɛɨɪɨɤ 
ɦɭɡɵɤɚɥɶɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ (ɛɨɥɶɲɢɧɫɬɜɨ ɜɫɟɯ ɩɟɪɟɯɨɞɨɜ). Иɧɮɨɪɦɚɰɢɨɧɧɵɣ ɛɥɨɤ ɩɪɨ “Дɨɛɪɨɮɟɫɬ” 
ɫɪɚɛɨɬɚɥ ɩɥɨɯɨ ɭ ɝɢɬɚɪɢɫɬɨɜ (ɧɟ ɛɨɥɟɟ 2,3% ɫɨɜɨɤɭɩɧɨ ɩɟɪɟɯɨɞɨɜ ɩɨ “Дɨɛɪɨɮɟɫɬɭ” (ɩɨ ɜɫɟɦ 
ɫɟɝɦɟɧɬɚɦ). 
 

Ⱥɭɞɢɬɨɪɢɹ ɩɨɞɩɢɫɱɢɤɨɜ Ɇɭɡɬɨɪɝɚ ɯɨɪɨɲɨ ɪɟɚɝɢɪɭɟɬ ɧɚ ɢɧɬɟɪɚɤɬɢɜɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ (ɤɨɧɤɭɪɫɵ, 
ɪɨɡɵɝɪɵɲɢ). ȼɵɧɨɫɢɬɶ ɢ ɞɟɥɚɬɶ ɛɨɥɟɟ ɹɪɤɨɣ ɢɧɮɨɪɦɚɰɢɸ ɨ ɤɨɧɤɭɪɫɚɯ, ɷɬɨ ɭɜɟɥɢɱɢɬ ɤɥɢɤɚɛɟɥɶɧɨɫɬɶ. 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-3999196466672304128&hash=A75B5E5BF9BBB442EB53F58A120DB161C17DF957
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-3999196466672304128&hash=A75B5E5BF9BBB442EB53F58A120DB161C17DF957
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-2846274961528586240&hash=3126691F62B7AAA929A3CFB367FBBBB9473C0D98
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-2846274961528586240&hash=3126691F62B7AAA929A3CFB367FBBBB9473C0D98
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=1765411061730639872&hash=F56F7AB3DC5A63A444379472214D8E99214DD788
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=1765411061730639872&hash=F56F7AB3DC5A63A444379472214D8E99214DD788


ɉɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɚ ɤɥɚɜɢɲɧɢɤɨɜ ɜ ɩɢɫɶɦɟ ɨɬ 14.06 

“Ʌɟɬɧɹɹ ɩɨɞɛɨɪɤɚ ɞɥɹ ɦɭɡɵɤɚɧɬɨɜ: ɱɬɨ ɜɡɹɬɶ ɜ ɨɬɩɭɫɤ?” 
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ɋɟɝɦɟɧɬ 
(ɤɥɢɤɢ) 

Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢ

ɣ 

Open 

Rate 

Уɧɢɤ. 
ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 10 533 1 881 17,9% 333 3,2% 17,7% 3 0,9% 0,4% 

ɧɟɚɤɬɢɜɧɵɟ 7 300 170 2,3% 37 0,5% 21,8% 1 2,7% 0,2% 

ɧɨɜɵɟ 85 45 52,9% 23 27,1% 51,1% 1 4,3% 0,0% 

Иɬɨɝɨ 
(ɤɥɚɜɢɲɧɢɤɢ) 17 918 2 096 11,7% 393 2,2% 18,8% 5 1,3% 0,3% 

ɉɪɢ ɨɬɩɪɚɜɤɟ ɜɫɟɦɭ ɫɟɝɦɟɧɬɭ ɤɥɚɜɢɲɧɢɤɨɜ, ɛɥɨɤ ɢɡ ɢɧɬɟɪɟɫɧɵɯ ɫɬɚɬɟɣ ɜ ɩɨɞɜɚɥɟ ɩɢɫɶɦɚ ɛɵɥ ɡɚɦɟɧɟɧ 
ɧɚ ɛɥɨɤ “ɭɱɚɫɬɜɭɣ ɜ ɤɨɧɤɭɪɫɟ” ɫ ɦɚɥɟɧɶɤɢɦ ɛɚɧɧɟɪɨɦ, ɡɚɝɨɥɨɜɤɨɦ ɩɟɪɟɯɨɞɚ ɢ ɋɌȺ. 
 

Ʉɥɢɤɚɛɟɥɶɧɨɫɬɶ ɩɟɪɟɯɨɞɨɜ ɩɨ “ɤɨɧɤɭɪɫɭ” ɫɥɚɛɚɹ ɭ ɜɫɟɯ ɫɟɝɦɟɧɬɨɜ (ɫɨɜɨɤɭɩɧɨ ɧɟ ɛɨɥɟɟ 9% ɩɟɪɟɯɨɞɨɜ 
ɩɨ ɜɫɟɦ ɷɥɟɦɟɧɬɚɦ ɩɟɪɟɯɨɞɚ). 
 

Ɍɨɩ ɩɟɪɟɯɨɞɨɜ ɩɪɢɲɟɥɫɹ ɧɚ ɛɥɨɤ ɩɨɞɛɨɪɨɤ ɞɥɹ ɤɥɚɜɢɲɧɢɤɨɜ ɢ ɧɚ ɛɚɧɧɟɪ “ɫɤɢɞɤɢ ɞɨ 60% ɜ ɲɚɩɤɟ 
ɩɢɫɶɦɚ. 
 

ɇɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɚɭɞɢɬɨɪɢɹ ɤɥɚɜɢɲɧɢɤɨɜ ɩɪɟɞɩɨɱɢɬɚɟɬ ɤɨɧɤɪɟɬɧɵɟ 
ɬɨɜɚɪɧɵɟ ɩɨɞɛɨɪɤɢ ɦɭɡɵɤɚɥɶɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ - ɤɨɧɤɭɪɫɚɦ. 
 

Ɋɟɤɨɦɟɧɞɚɰɢɹ: ɡɚɦɟɧɢɬɶ ɜ ɬɟɫɬɨɜɨɦ ɪɟɠɢɦɟ ɛɥɨɤ ɫɬɚɬɟɣ ɧɚ ɛɥɨɤ ɤɨɧɤɭɪɫɚ ɭ ɞɪɭɝɨɝɨ ɫɟɝɦɟɧɬɚ, 
ɡɚɦɟɪɢɬɶ ɩɟɪɟɯɨɞɵ. 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=5224175572329955328&hash=67E8BE7E9BAC4D87D10E6C4D51BE396A3E17CB30
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=5224175572329955328&hash=67E8BE7E9BAC4D87D10E6C4D51BE396A3E17CB30
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-7457960982103457792&hash=1E49BC89D3AB851840CDFECEECEF45BBAA8D26BE
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-7457960982103457792&hash=1E49BC89D3AB851840CDFECEECEF45BBAA8D26BE
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6305039476959739904&hash=4F74E476488ABAF272A81F0E098FC5ABA49A3A87
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6305039476959739904&hash=4F74E476488ABAF272A81F0E098FC5ABA49A3A87


ɉɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɚ ɛɚɪɚɛɚɧɳɢɤɨɜ ɜ ɩɢɫɶɦɟ ɨɬ 14.06 

“Ʌɟɬɧɹɹ ɩɨɞɛɨɪɤɚ ɞɥɹ ɦɭɡɵɤɚɧɬɨɜ: ɱɬɨ ɜɡɹɬɶ ɜ ɨɬɩɭɫɤ?” 
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ɋɟɝɦɟɧɬ 
(ɤɥɢɤɢ) 

Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open 

Rate 

Уɧɢɤ. 
ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 10 606 2 041 19,2% 543 5,1% 26,6% 26 4,8% 0,2% 

ɧɟɚɤɬɢɜɧɵɟ 4 438 94 2,1% 24 0,5% 25,5% 1 4,2% 0,1% 

ɧɨɜɵɟ 67 29 43,3% 14 20,9% 48,3% 0 0,0% 0,0% 

Иɬɨɝɨ 
(ɛɚɪɚɛɚɧɳɢɤɢ) 15 111 2 164 14,3% 581 3,8% 26,8% 27 4,6% 0,2% 

Иɫɯɨɞɹ ɢɯ ɞɚɧɧɵɯ CRM ɫɢɫɬɟɦɵ Mindbox ɤɨɧɜɟɪɫɢɹ ɜ ɩɨɤɭɩɤɭ ɨɬ ɤɥɢɤɨɜ ɭ ɫɟɝɦɟɧɬɚ ɛɚɪɚɛɚɧɳɢɤɨɜ  
ɫɨɫɬɚɜɢɥɚ 4,6% (ɱɬɨ ɩɨɱɬɢ ɜ 4 ɪɚɡɚ ɜɵɲɟ ɞɪɭɝɢɯ ɩɨɤɚɡɚɬɟɥɟɣ). 
 

ɉɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɚ ɛɚɪɚɛɚɧɳɢɤɨɜ ɫɯɨɠɟ ɢ ɜ ɪɚɫɫɵɥɤɟ ɨɬ 21.06 - 6,1% ɤɨɧɜɟɪɫɢɢ ɜ ɩɨɤɭɩɤɭ ɨɬ ɤɥɢɤɨɜ. 
ɉɪɨɞɨɥɠɚɬɶ ɜɵɞɟɥɹɬɶ ɚɤɬɢɜɧɵɯ ɛɚɪɚɛɚɧɳɢɤɨɜ ɜɨ ɜɫɟɯ ɩɢɫɶɦɚɯ ɨɬɞɟɥɶɧɨ, ɚɞɚɩɬɢɪɨɜɚɬɶ ɩɨɞ ɧɢɯ 
ɩɢɫɶɦɚ. 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2918332565263745024&hash=6ADD591DE76E125A438B7A5D4AE635ED33656C0C
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2918332565263745024&hash=6ADD591DE76E125A438B7A5D4AE635ED33656C0C
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=6377097077473673216&hash=3A64E3B3B1D221D93AED7E0071AF3DEA1CFC16B0
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=6377097077473673216&hash=3A64E3B3B1D221D93AED7E0071AF3DEA1CFC16B0
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-1693353456384868352&hash=3A7670E7013E7209C28704EEFE5B6AB63B0F88CA
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-1693353456384868352&hash=3A7670E7013E7209C28704EEFE5B6AB63B0F88CA


ɉɨɜɟɞɟɧɢɟ ɨɫɬɚɥɶɧɨɝɨ ɫɟɝɦɟɧɬɚ ɜ ɩɢɫɶɦɟ ɨɬ 14.06 

“Ʌɟɬɧɹɹ ɩɨɞɛɨɪɤɚ ɞɥɹ ɦɭɡɵɤɚɧɬɨɜ: ɱɬɨ ɜɡɹɬɶ ɜ ɨɬɩɭɫɤ?” 
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ɋɟɝɦɟɧɬ 
(ɤɥɢɤɢ) 

Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open 

Rate 

Уɧɢɤ. 
ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 63 036 9 080 14,4% 1 581 2,5% 17,4% 12 0,8% 0,3% 

ɧɟɚɤɬɢɜɧɵɟ 78 998 919 1,2% 180 0,2% 19,6% 0 0,0% 0,1% 

ɧɨɜɵɟ 596 104 17,4% 31 5,2% 29,8% 6 19,4% 1,2% 

Иɬɨɝɨ 
(ɨɫɬɚɥɶɧɵɟ) 142 630 10 103 7,1% 1 792 1,3% 17,7% 18 1,0% 0,2% 

Ɉɫɬɚɥɶɧɨɦɭ ɫɟɝɦɟɧɬɭ ɛɵɥɢ ɫɞɟɥɚɧɵ ɫɦɟɲɚɧɧɵɟ ɩɨɞɛɨɪɤɢ. Ⱥɤɬɢɜɧɚɹ ɚɭɞɢɬɨɪɢɹ ɩɪɨɹɜɢɥɚ ɢɧɬɟɪɟɫ ɤɨ 
ɜɫɟɦ ɛɥɨɤɚɦ, ɤɪɨɦɟ “Дɨɛɪɨɮɟɫɬɚ” (ɦɟɧɟɟ 2% ɫɨɜɨɤɭɩɧɵɯ ɩɟɪɟɯɨɞɨɜ). 
 

ȼ ɞɚɧɧɨɣ ɪɚɫɫɵɥɤɟ ɤɨɥɢɱɟɫɬɜɨ ɩɨɞɩɢɫɱɢɤɨɜ ɧɟɚɤɬɢɜɧɨɝɨ ɫɟɝɦɟɧɬɚ ɛɨɥɶɲɟ, ɱɟɦ ɚɤɬɢɜɧɨɝɨ. ɉɨ ɞɚɧɧɵɦ 
“Mindbox”, ɞɚɧɧɵɣ ɫɟɝɦɟɧɬ ɧɢɱɟɝɨ ɧɟ ɤɭɩɢɥ, ɚ ɬɪɟɬɶ ɜɫɟɯ ɤɥɢɤɨɜ ɩɪɢɲɥɚɫɶ ɧɚ ɨɬɩɢɫɤɭ. 
 

Жɟɥɚɬɟɥɶɧɚ ɪɚɛɨɬɚ ɫ ɞɚɧɧɵɦ ɫɟɝɦɟɧɬɨɦ, ɪɟɚɤɬɢɜɚɰɢɹ ɢ ɩɨɫɬɪɨɟɧɢɟ RFM ɦɚɬɪɢɰɵ, ɞɥɹ ɛɨɥɟɟ 
ɞɟɬɚɥɶɧɨɝɨ ɢɡɭɱɟɧɢɹ. 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-8610882487247175680&hash=13DCD877D9554794B7A97A14E6E24E6CA4C28770
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-8610882487247175680&hash=13DCD877D9554794B7A97A14E6E24E6CA4C28770
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-8899112863533105152&hash=3E0A9198AA5ECA04BA292C00172F9CC7ED536AD5
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-8899112863533105152&hash=3E0A9198AA5ECA04BA292C00172F9CC7ED536AD5
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=324259181508952064&hash=61E69F2B952827EC218C46414C6094206C2069AF
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=324259181508952064&hash=61E69F2B952827EC218C46414C6094206C2069AF


Ɉɛɳɚɹ ɫɬɚɬɢɫɬɢɤɚ ɪɚɫɫɵɥɤɢ ɨɬ 21.06 

“Ɇɭɡɵɤɚɥɶɧɵɣ ɚɪɫɟɧɚɥ ɝɟɧɢɹ: ɨɬ ɦɟɱɬɵ ɤ ɪɟɚɥɶɧɨɫɬɢ” 
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Ɋɚɫɫɵɥɤɚ ɨɬɩɪɚɜɥɹɥɚɫɶ ɩɨ ɫɥɭɱɚɸ 75-ɥɟɬɧɟɝɨ ɸɛɢɥɟɹ ɢɡɜɟɫɬɧɨɝɨ ɦɭɡɵɤɚɧɬɚ ɉɨɥɚ Ɇɚɤɤɚɪɬɧɢ 
(ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɪɚɫɫɵɥɤɭ ɩɨ ɢɧɬɟɪɟɫɚɦ). ɉɢɫɶɦɨ ɞɥɢɧɧɨɝɨ ɲɚɛɥɨɧɚ ɢ ɪɚɡɞɟɥɟɧɨ ɧɚ ɛɨɥɶɲɨɟ 
ɤɨɥɢɱɟɫɬɜɨ ɛɥɨɤɨɜ. Дɚɧɧɚɹ ɪɚɫɫɵɥɤɚ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɢɧɬɟɪɟɫɧɚ ɝɢɬɚɪɢɫɬɚɦ. 
 

ɉɨɞɛɨɪɤɢ ɜ ɩɨɞɜɚɥɟ ɩɢɫɶɦɚ ɪɚɡɥɢɱɚɸɬɫɹ ɢɫɯɨɞɹ ɢɡ ɫɟɝɦɟɧɬɚ. 
 

ɉɢɫɶɦɨ ɩɪɟɞɥɚɝɚɟɬ ɜɫɟɦ ɩɨɞɩɢɫɱɢɤɚɦ ɜɨɡɦɨɠɧɨɫɬɶ ɜɟɪɧɭɬɶ 18% ɧɞɫ ɧɚ ɫɥɟɞɭɸɳɭɸ ɩɨɤɭɩɤɭ, ɚ ɬɚɤ ɠɟ 
ɧɟ ɠɞɚɬɶ ɢ ɤɭɩɢɬɶ ɢɧɫɬɪɭɦɟɧɬ ɜ ɪɚɫɫɪɨɱɤɭ. 
 

ɉɨ ɞɚɧɧɵɦ Mindbox, ɜɵɪɭɱɤɚ ɩɨ ɪɚɫɫɵɥɤɟ ɜɵɲɟ ɜɫɟɯ ɜ ɢɸɧɟ (ɧɟ ɫɱɢɬɚɹ ɪɚɫɩɪɨɞɚɠɭ). 
 

ɋɟɝɦɟɧɬ 
Дɨɫɬ. 

ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open 

Rate 

Уɧɢɤ. 
ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

Иɬɨɝɨ (ɝɢɬɚɪɢɫɬɵ) 85 434 8 338 9,8% 1 496 1,8% 17,9% 25 1,7% 0,2% 

Иɬɨɝɨ (ɤɥɚɜɢɲɧɢɤɢ) 17 902 1 655 9,2% 210 1,2% 12,7% 6 2,9% 0,2% 

Иɬɨɝɨ (ɛɚɪɚɛɚɧɳɢɤɢ) 15 203 1 813 11,9% 347 2,3% 19,1% 21 6,1% 0,1% 

Иɬɨɝɨ (ɨɫɬɚɥɶɧɵɟ) 64 329 9 384 14,6% 1 351 2,1% 14,4% 17 1,3% 0,2% 

Иɬɨɝɨ 182 868 21 190 11,6% 3 404 1,9% 16,1% 69 2,0% 0,2% 



ɉɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɚ ɝɢɬɚɪɢɫɬɨɜ ɜ ɩɢɫɶɦɟ ɨɬ 21.06 

“Ɇɭɡɵɤɚɥɶɧɵɣ ɚɪɫɟɧɚɥ ɝɟɧɢɹ: ɨɬ ɦɟɱɬɵ ɤ ɪɟɚɥɶɧɨɫɬɢ” 

14 

ɋɟɝɦɟɧɬ (ɤɥɢɤɢ) Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open Rate 
Уɧɢɤ. 

ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 51 679 7 659 14,8% 1 353 2,6% 17,7% 19 1,4% 0,2% 

ɧɟɚɤɬɢɜɧɵɟ 32 823 417 1,3% 57 0,2% 13,7% 2 3,5% 0,1% 

ɧɨɜɵɟ 932 262 28,1% 86 9,2% 32,8% 4 4,7% 0,0% 

Иɬɨɝɨ 
(ɝɢɬɚɪɢɫɬɵ) 85 434 8 338 9,8% 1 496 1,8% 17,9% 25 1,7% 0,2% 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4935945196044025856&hash=50D8D6B69E63B61C3441D2B470370064899BD7C8
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=4935945196044025856&hash=50D8D6B69E63B61C3441D2B470370064899BD7C8
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-1981583832670797824&hash=0351FF1B6A6C5EAEA93A6D7509F07BD260FDE28D
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-1981583832670797824&hash=0351FF1B6A6C5EAEA93A6D7509F07BD260FDE28D
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=1477180685444710400&hash=80BE0941B2337FC2F0050C3F43CA43DB75ED8C31
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=1477180685444710400&hash=80BE0941B2337FC2F0050C3F43CA43DB75ED8C31


ɉɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɚ ɤɥɚɜɢɲɧɢɤɨɜ ɜ ɩɢɫɶɦɟ ɨɬ 21.06 

“Ɇɭɡɵɤɚɥɶɧɵɣ ɚɪɫɟɧɚɥ ɝɟɧɢɹ: ɨɬ ɦɟɱɬɵ ɤ ɪɟɚɥɶɧɨɫɬɢ” 

15 

ɋɟɝɦɟɧɬ (ɤɥɢɤɢ) Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open Rate 
Уɧɢɤ. 

ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 10 672 1 504 14,1% 183 1,7% 12,2% 5 2,7% 0,2% 

ɧɟɚɤɬɢɜɧɵɟ 7 091 100 1,4% 11 0,2% 11,0% 1 9,1% 0,2% 

ɧɨɜɵɟ 139 51 36,7% 16 11,5% 31,4% 0 0,0% 0,7% 

Иɬɨɝɨ 
(ɤɥɚɜɢɲɧɢɤɢ) 17 902 1 655 9,2% 210 1,2% 12,7% 6 2,9% 0,2% 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2630102188977815552&hash=767BE95F4CAA4E17C88A4F380FA4F2BA68F2B0CF
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=2630102188977815552&hash=767BE95F4CAA4E17C88A4F380FA4F2BA68F2B0CF
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=7241788206331461632&hash=2F294AD93FB388B7E2B49C070C30EA4F1E297006
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=7241788206331461632&hash=2F294AD93FB388B7E2B49C070C30EA4F1E297006
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-7746191358389387264&hash=81FF93BC3D1B381B40FCAB11FA32783E0B64F971
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-7746191358389387264&hash=81FF93BC3D1B381B40FCAB11FA32783E0B64F971


ɉɨɜɟɞɟɧɢɟ ɫɟɝɦɟɧɬɚ ɛɚɪɚɛɚɧɳɢɤɨɜ ɜ ɩɢɫɶɦɟ ɨɬ 21.06 

“Ɇɭɡɵɤɚɥɶɧɵɣ ɚɪɫɟɧɚɥ ɝɟɧɢɹ: ɨɬ ɦɟɱɬɵ ɤ ɪɟɚɥɶɧɨɫɬɢ” 

16 

ɋɟɝɦɟɧɬ (ɤɥɢɤɢ) Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open Rate 
Уɧɢɤ. 

ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 10 742 1 734 16,1% 323 3,0% 18,6% 19 5,9% 0,1% 

ɧɟɚɤɬɢɜɧɵɟ 4 333 44 1,0% 8 0,2% 18,2% 1 12,5% 0,0% 

ɧɨɜɵɟ 128 35 27,3% 16 12,5% 45,7% 1 6,3% 0,0% 

Иɬɨɝɨ 
(ɛɚɪɚɛɚɧɳɢɤɢ) 15 203 1 813 11,9% 347 2,3% 19,1% 21 6,1% 0,1% 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-4287426842958233600&hash=52F10A053B4BFDC5962A8FAA9E880C4FA6B8181D
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-4287426842958233600&hash=52F10A053B4BFDC5962A8FAA9E880C4FA6B8181D
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=6088866701187743744&hash=0723A137EF4C0D01666CCEFBA5EA7FEC33D4F924
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=6088866701187743744&hash=0723A137EF4C0D01666CCEFBA5EA7FEC33D4F924
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-3134505337814515712&hash=183F0E986E63EA80E8E7C1FC21F449F144C6F07C
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-3134505337814515712&hash=183F0E986E63EA80E8E7C1FC21F449F144C6F07C


ɉɨɜɟɞɟɧɢɟ ɨɫɬɚɥɶɧɨɝɨ ɫɟɝɦɟɧɬɚ ɜ ɩɢɫɶɦɟ ɨɬ 21.06 

“Ɇɭɡɵɤɚɥɶɧɵɣ ɚɪɫɟɧɚɥ ɝɟɧɢɹ: ɨɬ ɦɟɱɬɵ ɤ ɪɟɚɥɶɧɨɫɬɢ” 

17 

ɋɟɝɦɟɧɬ (ɤɥɢɤɢ) Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open Rate 
Уɧɢɤ. 

ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% 

ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 63 857 9 277 14,5% 1 327 2,1% 14,3% 14 1,1% 0,2% 

ɧɨɜɵɟ 472 107 22,7% 24 5,1% 22,4% 3 12,5% 0,6% 

Иɬɨɝɨ 
(ɨɫɬɚɥɶɧɵɟ) 64 329 9 384 14,6% 1 351 2,1% 14,4% 17 1,3% 0,2% 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6593269853245669376&hash=244D771CAC15F46F609FFC00274A4AB4E221AF16
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-6593269853245669376&hash=244D771CAC15F46F609FFC00274A4AB4E221AF16
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=3783023694121533440&hash=869975459B30C0BC167DFD6770D0764B415C250B
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=3783023694121533440&hash=869975459B30C0BC167DFD6770D0764B415C250B


ɋɬɚɬɢɫɬɢɤɚ ɩɢɫɶɦɚ ɨɬ 29.06 

“ɇɚɣɞɢ ɫɟɛɹ ɜ "Ɇɭɡɬɨɪɝɟ"” 

18 

ɋɟɝɦɟɧɬ 
(ɤɥɢɤɢ) 

Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open 

Rate 
Уɧɢɤ. ɤɥɢɤɨɜ 

Click 

Rate 
CTR ɉɪɨɞɚɠɢ 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 137 521 18 582 13,5% 3 871 2,8% 20,8% 82 2,1% 0,2% 

ɧɟɚɤɬɢɜɧɵɟ 122 150 1 353 1,1% 271 0,2% 20,0% 3 1,1% 0,1% 

ɧɨɜɵɟ 882 188 21,3% 99 11,2% 52,7% 2 2,0% 0,1% 

Иɬɨɝɨ 260 553 20 123 7,7% 4 241 1,6% 21,1% 87 2,1% 0,2% 

Шɚɛɥɨɧ ɩɢɫɶɦɚ ɛɵɥ ɟɞɢɧɵɦ ɞɥɹ ɜɫɟɯ. ȼ ɲɚɩɤɟ ɩɢɫɶɦɚ ɧɨɜɵɣ ɫɩɨɫɨɛ ɩɨɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ ɞɥɹ 
ɩɨɞɩɢɫɱɢɤɨɜ: ɱɢɬɚɬɟɥɸ ɩɪɟɞɥɚɝɚɟɬɫɹ ɜɵɛɪɚɬɶ ɫɬɟɩɟɧɶ “ɦɚɫɬɟɪɫɬɜɚ” ɜɥɚɞɟɧɢɹ ɢɧɫɬɪɭɦɟɧɬɨɦ ɢɥɢ 
ɫɨɡɞɚɧɢɟɦ ɦɭɡɵɤɢ, ɛɟɡ ɹɜɧɨɝɨ ɩɪɢɫɭɬɫɬɜɢɹ ɫɟɝɦɟɧɬɚ. 
 

Ȼɨɥɶɲɢɧɫɬɜɨ ɤɥɢɤɨɜ ɜ “ɦɢɧɢ-ɨɩɪɨɫɟ” ɛɵɥɨ ɩɨ 4 ɤɧɨɩɤɚɦ ɢɡ 10: 
1. Иɝɪɚɸ ɦɟɧɶɲɟ 2 ɥɟɬ, 
2. ɇɟ ɪɚɫɫɬɚɸɫɶ ɫ ɝɢɬɚɪɨɣ, ɤɚɤ Хɟɧɞɪɢɤɫ, 
3. ɇɚɱɢɧɚɸ ɦɭɡɵɤɚɥɶɧɵɣ ɩɭɬɶ, 
4. ɋɜɹɡɚɧ ɫ ɦɭɡɵɤɨɣ ɭɠɟ ɞɚɜɧɨ. 
 

ɉɨɥɨɜɢɧɚ ɢɡ ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɟɪɟɯɨɞɢɥɚ ɩɭɧɤɬɭ 4 ɢ 1. Ɇɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ 
ɚɭɞɢɬɨɪɢɢ ɷɬɨ: ɨɩɵɬɧɵɟ ɦɭɡɵɤɚɧɬɵ ɢ ɦɭɡɵɤɚɧɬɵ-ɥɸɛɢɬɟɥɢ. 
 

Ɇɨɠɧɨ ɩɪɨɬɟɫɬɢɪɨɜɚɬɶ ɧɚ ɱɚɫɬɢ ɚɭɞɢɬɨɪɢɢ ɪɟɚɤɰɢɸ ɧɚ ɩɨɞɛɨɪɤɢ ɢɫɯɨɞɹ ɢɡ ɜɨɡɪɚɫɬɚ ɢ ɦɚɫɬɟɪɫɬɜɚ 
ɩɨɞɩɢɫɱɢɤɚ “ɨɩɵɬɧɵɣ\ɥɸɛɢɬɟɥɶ\ɧɨɜɢɱɨɤ”. 

https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-5440348348101951488&hash=2F5B259AFA84F35A3C02ECFDD3922A514D2D34C0
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-5440348348101951488&hash=2F5B259AFA84F35A3C02ECFDD3922A514D2D34C0
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=8394709711475179520&hash=CA46C779DA22E54A5CAA802B3A1245FBB6D165BB
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=8394709711475179520&hash=CA46C779DA22E54A5CAA802B3A1245FBB6D165BB
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-5440348348101951488&hash=2F5B259AFA84F35A3C02ECFDD3922A514D2D34C0
https://campaign-services.directcrm.ru/v1/projects/461/email/heatmap/?uniqueKey=-5440348348101951488&hash=2F5B259AFA84F35A3C02ECFDD3922A514D2D34C0
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ɋ ɧɚɱɚɥɚ ɢɸɧɹ ɞɥɹ ɩɨɞɩɢɫɱɢɤɨɜ ɛɵɥɨ ɜɧɟɞɪɟɧɨ 
ɩɪɟɞɥɨɠɟɧɢɟ ɫ ɜɨɡɦɨɠɧɨɫɬɶɸ ɩɨɤɭɩɤɢ ɬɟɯɧɢɤɢ ɜ 
ɪɚɫɫɪɨɱɤɭ. Иɧɮɨɪɦɚɰɢɹ ɛɵɥɚ ɜɧɟɞɪɟɧɚ ɪɚɡɧɵɦɢ 
ɫɩɨɫɨɛɚɦɢ: ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɜ 
ɛɚɧɧɟɪɟ, ɧɚɞ ɋɌȺ, ɨɬɞɟɥɶɧɚɹ ɢɤɨɧɤɚ ɜ ɮɭɬɟɪɟ 
ɩɢɫɶɦɚ. 
 

ȼɧɟɞɪɟɧɢɟ: 
- Ɋɚɫɫɵɥɤɚ ɨɬ 1 ɢɸɧɹ (ɛɚɧɧɟɪ), 
- Ɋɚɫɫɵɥɤɚ ɨɬ 06 ɢɸɧɹ - ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ 

ɤɥɢɤɚɛɟɥɶɧɚɹ ɢɤɨɧɤɚ ɜ ɮɭɬɟɪɟ ɩɢɫɶɦɚ. 
- Ɋɚɫɫɵɥɤɚ ɨɬ 14 ɢɸɧɹ - ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ  
- ɤɥɢɤɚɛɟɥɶɧɚɹ ɢɤɨɧɤɚ ɜ ɮɭɬɟɪɟ ɩɢɫɶɦɚ. 
- Ɋɚɫɫɵɥɤɚ ɨɬ 21 ɢɸɧɹ (ɛɚɧɧɟɪ ɫ 

ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɜɨɡɦɨɠɧɨɫɬɢ ɪɚɫɫɪɨɱɤɢ, 
ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ ɢɤɨɧɤɚ ɜ ɮɭɬɟɪɟ ɩɢɫɶɦɚ, 
ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ ɫɬɪɨɤɚ ɤɪɚɫɧɵɦ ɰɜɟɬɨɦ ɜ 
ɩɨɞɛɨɪɤɚɯ ɦɭɡɵɤɚɥɶɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ. 

- ȼ ɪɚɫɫɵɥɤɟ ɨɬ 29.06 (ɞɥɹ ɜɫɟɯ, ɤɪɨɦɟ 
ɭɞɚɪɧɢɤɨɜ) ɛɚɧɧɟɪ ɤɨɦɩɥɟɤɬɚ ɫ ɛɚɪɚɛɚɧɨɦ 
ɢ ɛɚɧɧɟɪ ɫ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɪɚɫɫɪɨɱɤɟ. ȼɨ 
ɜɫɟɯ ɬɪɟɯ ɫɟɝɦɟɧɬɚɯ ɩɟɪɟɯɨɞɵ ɩɨ ɛɚɧɧɟɪɭ 
ɫɨɫɬɚɜɢɥɢ ɧɟ ɛɨɥɟɟ 0,2% ɩɟɪɟɯɨɞɨɜ. 
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ɋɬɚɬɢɫɬɢɱɟɫɤɢɟ ɞɚɧɧɵɟ ɜɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɪɚɫɫɵɥɤɭ ɨɬ 1 ɢɸɧɹ. 

ɋɟɝɦɟɧɬ (ɤɥɢɤɢ) Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Уɧɢɤ. 
ɨɬɤɪɵɬɢɣ 

Open Rate 
Уɧɢɤ. 

ɤɥɢɤɨɜ 

Click 

Rate 
CTR 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

% ɨɬɩɢɫɨɤ 

ɚɤɬɢɜɧɵɟ 677 650 109 024 16,1% 19 466 2,9% 17,9% 1,8% 0,2% 

ɧɟɚɤɬɢɜɧɵɟ 354 151 5 280 1,5% 977 0,3% 18,5% 2,1% 0,1% 

ɧɨɜɵɟ 3 913 1 036 26,5% 424 10,8% 40,9% 4,0% 0,5% 
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Иɸɧɶ 2017 

ɋɟɝɦɟɧɬ 

Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Open Rate 
Уɧɢɤ. 

ɤɥɢɤɨɜ 

Click 

Rate 
CTR 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

ɚɤɬɢɜɧɵɟ 677 650 16,1% 19 466 2,9% 17,9% 1,8% 

ɧɟɚɤɬɢɜɧɵɟ 354 151 1,5% 977 0,3% 18,5% 2,1% 

ɧɨɜɵɟ 3 913 26,5% 424 10,8% 40,9% 4,0% 

Вɫɟ ɫɟɝɦɟɧɬɵ 870 469 10,6% 18 320 2,1% 19,9% 1,7% 

Мɚɣ 2017 

ɋɟɝɦɟɧɬ 

Дɨɫɬ. 
ɫɨɨɛɳɟɧɢɣ 

Open Rate 
Уɧɢɤ. 

ɤɥɢɤɨɜ 

Click 

Rate 
CTR 

Кɨɧɜɟɪɫ. ɜ 
ɩɨɤɭɩɤɭ (ɨɬ 

ɤɥɢɤɨɜ) 

ɚɤɬɢɜɧɵɟ 514 651 15,7% 15 718 3,1% 19,5% 2,6% 

ɧɟɚɤɬɢɜɧɵɟ 119 895 2,2% 401 0,3% 15,2% 4,0% 

ɧɨɜɵɟ 1 840 22,8% 125 6,8% 29,8% 8,8% 

Вɫɟ ɫɟɝɦɟɧɬɵ 636 386 13,2% 16 244 2,6% 19,4% 2,6% 

Ɋɚɫɫɵɥɤɢ ɢɸɧɹ ɢ ɦɚɹ ɜɤɥɸɱɚɥɢ ɨɬɩɪɚɜɤɢ ɩɢɫɟɦ ɩɨ ɢɧɬɟɪɟɫɚɦ ɢɥɢ ɩɪɨɫɬɨ ɞɟɥɟɧɢɟ ɩɨ ɫɟɝɦɟɧɬɚɦ. ȼ 
ɬɚɛɥɢɰɟ ɜɵɲɟ ɩɪɟɞɫɬɚɜɥɟɧɨ ɢɡɦɟɧɟɧɢɟ ɩɨ CTR. Иɡɦɟɧɟɧɢɹ ɩɪɨɢɡɨɲɥɢ ɜ ɧɟɚɤɬɢɜɧɨɦ ɢ ɧɨɜɵɯ 
ɫɟɝɦɟɧɬɚɯ. 


